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22nd October 2021

Dear Parent

Chromebook Insurance Update

I am writing to update you regarding some important changes to the insurance policy which covers

Chromebook insurance purchased through the school from Burnetts.

The insurer recently contacted the school to inform us that due to a high volume of insurance claims

for damaged Chromebooks, they would be posing a £25 excess on any new claims that are made.

The policy wording does not quantify the level of claims that meets this threshold, and the school

has challenged this change to the policy conditions as we do not deem them to be either transparent

or fair. In response, the insurer has reminded us of their option to “cancel this policy by sending 30

days’ notice”. This appears to leave no alternative to accepting this excess charge.

JHGS is committed however to honouring the agreement with parents as set-out at the launch

events, and consequently the school will bear the cost of this excess in the event of a new claim as we

do not feel it right for parents to do so. It is important to note that on claims since this charge has

been instigated, a request for a £25 payment has been sent to both parents and the school. I would

request that you do not therefore make this payment, as the school finance office will pick this up

and make the payment on your behalf. No delay to repair will be incurred.

If you need any further information including details of how to make a claim and the Chromebook

insurance policy document, these are available on the school website here:

https://www.jhgs.bucks.sch.uk/427/chromebook-insurance-claims

I would like to take this opportunity to remind parents of the importance of boys taking responsibility

for their Chromebooks, and ensuring (as required by the insurers) that they are transported at all

times inside the close fitting padded device case provided at purchase.

There has been a marked increase recently in boys attempting to subvert the no-bag policy by using

larger cases to store their devices so as to allow storage of books and stationery. This is not

permissible, and boys will be asked to leave these cases in their lockers. Appropriate Chromebook

cases should be sized to fit their device only. As an aide memoire the ‘no bag policy’ guidance is

reproduced below for reference.
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No Bag Policy for Year Groups 7-11

● At the start of the school day, school bags must be put in your locker and stay there for the

whole day. Take what you need for Periods 1 and 2.

● At break time return to your locker to swap to what you need for Periods 3 and 4.

● At lunchtime, leave everything in your locker while you have lunch.

● At the end of lunchtime, take what you need for Period 5 only, returning to your locker at

the end of the school day to collect your bag for going home.

The only pupils who are allowed to carry bags during the school day are:

● Pupils who have a medical card allowing them to carry a bag

● Pupils who have to use laptops (in which case they carry a laptop bag). Please note that,

for insurance purposes, chromebooks must always be carried in a protective sleeve to

protect against breakage. Protective sleeves should be appropriately sized to enclose

the Chromebook - but no larger.

● Pupils who need sports bags for their next lesson

If pupils do not fit any of the above criteria, they will be challenged and sent to put their bag in

their locker.

If they have lost or forgotten their key, or their locker is broken, they should immediately bring

their bag to the Pastoral Office.

Thank you once again for your ongoing support for making our Chromebook one-to-one device

programme a success.

Yours sincerely

Mr J Turner
Assistant Headteacher
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